Providing Feedback

Nurse Faculty Academy workshop
as part of the North East Ohio Nursing Faculty Corps

in collaboration with the Northeast Ohio Nursing Initiative (NEONI)

funded by Robert Wood Johnson Foundation,
The Mt. Sinai Health Care Foundation, and
M.E. and F. J. Callahan Foundation

Friday, June 5, 2009
8a.m.to4p.m.
Continental Breakfast and Registration
begins at 8 a.m.
Description

This workshop will provide participants to review the evidence base for providing
feedback and feedback models. Participants will experience feedback and receiving
feedback.

Session Objectives

Become aware of the evidence-base for providing feedback.
Select a model of feedback to achieve desired result.
Provide feedback using the SEIA format.

Workshop Facilitator

John M. Clochesy, PhD, RN, FAAN, FCCM
Independence Foundation Professor of Nursing Education
Frances Payne Bolton School of Nursing, Case Western Reserve University

Content Outline
1. What is feedback?

Our definitions
Experiences of feedback: giving and receiving

1I. Models of feedback

111 The compulsion to give feedback

IV.  Giving feedback when invited Location

The Center for Health Affairs
1226 Huron Road East

VI. Practice with the SEIA format of providing feedback Cleveland, Ohio 44115

. The Western Reserve Room

VII. ClOSlIlg the feedback cycle (please sign in at the front dCSk)

V. The fear of giving feedback

Registration & Cost Directions & Parking

$10 for NEONI Members/$30 for non-members

(includes continental breakfast and lunch) Click here for a map, directions

and parking information, or visit
Please send a check to: www.chanet.org.

NEONI

Attn: Lainie Maslinski
1226 Huron Road East
Cleveland, Ohio 44115 Please contact Lainie Maslinski,
RN, BSN, MBA, Project Manager,

by noon on Monday, June 1, 2009. RWJ PIN Project, at 216.255.3663
Please make checks payable to The Center for Health Affairs. or lainie.maslinski@chanet.ore.

Questions



http://www.chanet.org/home/aboutus/default/

