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Faculty/Student Orientation Requirements for Community Health Partners

An hour orientation with Nursing Education for new instructors is required prior to discuss the orientation process.

All requests for clinical placement must go through NEONI.

All affiliating schools of nursing participate in the NEONI on-line student orientation.  Schools will be responsible for grading the orientation competency examination that is part of the on-line orientation.  CHP faculty/students must also read the on-line orientation packet and PowerPoint presentation as part of semester orientation (NEONI website).  All students and instructors must sign the confidentiality statement (part of the CHP faculty and student orientation packet) and return it to the Organizational Learning Dept. of CHP along with the student roster.
The student roster must be completed and e-mailed back a minimum of two weeks prior to the start date to allow for preceptor assignment.  Proof of completion of the competency examination and the student roster should be sent to Sharon Wilson at Sharon.Wilson@health-partners.org or ext. 4059.
Blood glucose monitor. Each faculty member (both new and returning) must contact the Diabetes Education Department at 960-3810 to schedule an appointment for his/her initial or annual blood glucose competency demonstration.

Pyxis. The faculty should contact the Pharmacy (Phone number is 960-3142 or fax is 960-3150) with student lists for acquisition of Pyxis cards. If there are problems with the Pyxis, please notify Rick Garcia immediately at 960-3137.

Unit Specific Orientation. A clinical orientation on the assigned unit is required for all faculty either new to Community Health Partners or new to the unit.  This orientation will include a meeting with the Clinical Nurse Manager, and tour and explanation of documentation and unit specifics by the nurse educator of the assigned unit.
Conference rooms. Community Health Partners offers conference rooms on a limited and first-come, first-serve basis for pre- and post-conferences. It is strongly encouraged that each instructor work with Unit managers and educators to secure a space on each individual unit for pre- and post- conferences due to the limited classroom space in the organization.  
Dress Code.   Instructors and students are to follow college requirements with college ID badge. Business attire with ID badge are to be worn when getting assignments and when in Behavioral Health. 
Reporting Off Sick or Absent. Students should contact their instructor directly if they are going to be ill for the day.

Care-A-While:  Our Pediatric CARE-A-WHILE Program on the West Campus offers all Health Center employees, clinical students, or instructors a convenient, affordable and safe place to provide care for their ill children, while they are here on campus.  Non-employees are to pay for service in cash or check at time of dismissal.  Services include nursing care, a meal tray and fluids.  You are responsible for medications, diapers and baby formula. To admit your child, please call the Pediatric Unit at extension 4990 at least 1 hour prior to arrival.  Availability is dependent on pediatric census.  Fee is $13/8 hrs or $18/12 hours.
Injury on Duty. Inform instructor and the Nurse Manager or charge nurse immediately. A CHP charge Nurse, staff nurse or educator will need to enter this event into our electronic Quantros database.  The instructor/student should report to the

Emergency Room.  The Emergency room fee is the responsibility of the instructor/student. 

Gift Shop. Volunteer staffed. Food, candy, gum and gifts are available.

Chapel. For use by anyone; open 24-hours a day. Dial-a-Prayer 3778

Parking. On the West Campus – Use North lot in employee parking area (north of either F & G posts) DO NOT PARK in areas restricted for a specific use.

Solicitations. Not permitted.

Volunteers. 
Adult Women and Men wearing Blue jackets and name tags

Library. Located on the 1st floor – extension 3327. Medical/Nursing Journals and personal development reading, textbooks, video and audiotapes available.  Students are welcome. Only photocopiers available to students – cost $.10/page. The Library Hours are 7:30a.m. – 3:30p.m. Monday & Wednesday, and Thursday 7:30a.m. – 12:30p.m (hours may change, look for signs on the door). Additional hours on Tuesdays, Fridays and Thursday afternoons may be coming soon, which will be staffed with volunteers.
Organizational Learning. Lower Level of Medical Office Building, Suite 010 – extension 4062. Continuing Education Programs and Inservices – catalog available (Students Welcome). Register for classes thru Organizational Learning, Extension 3955. Office Hours: 7:30 a.m. – 4:00 p.m.

Telephone Tips.  No Cell phone use in the patient care areas of the hospital
No personal phone calls except on pay phone. When answering phone be courteous-say unit/department, name, title.
Outgoing calls:
Dial 9 for outside line

                             960-4000 (Lorain Line) or 1-800-431-9105

                             Elyria Line – 324-3846

                             Cleveland line – 835-4055

Incoming calls: Accepted for emergencies only.  Caller can ask for 

                           specific unit, if known. 

Smoking.  There is NO smoking or tobacco use on any of the Community Health Partners premises. All premises of Community Health Partners are Tobacco Free.

Resources. The primary resource for the student is the instructor.  Questions should be addressed first to the instructor and then to the nursing staff.

Incidents/Error reporting. Quality/Safety report occurrences should be called to Risk Management at ext. 3982 or 3983.
